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15 November 2021 
 
 
 
 
 
Dear Parent/Carer,  
 
Re: Student use of TikTok and Instagram 
 
You may have read in the press that there is currently an issue nationally with students using social media 
to bully, libel and harass members of the school community. As well as cyberbullying students, concerns 
have also been raised with Teaching Unions about the distress caused by offensive and defamatory material 
on TikTok and Instagram especially, targeting members of school staff. This includes posts making serious 
and libellous allegations of child abuse, misogynist insults, racism and homophobia.  
 
In the case of both student and staff bullying and harassment, there are clear contraventions of the 
TikTok/Instagram community guidelines, but often little action is taken to remove posts and accounts 
despite reports being made. These issues are extremely time consuming and difficult to investigate by 
schools and are often reported to the police who also expend many hours investigating while all the time 
the victims continue to suffer. Accounts and posts are often deleted before investigations can occur, or 
reappear at a later date.  Teaching Unions have raised this matter with both the government and with the 
social media platforms directly.  
 
Although the majority of our students would never engage in this sort of behaviour, a minority 
unfortunately have. Some students may ‘follow back’ automatically without checking the account, or 
without knowing exactly who they are following. Whenever issues are reported to us, we immediately 
investigate and report the often anonymous account to the social media company (and police, if 
appropriate), check social media names/images of those followed/following in order to identify students, 
interview students and sanction where we can.  All of this takes us away from our core business of teaching 
and learning.  
 
As parents, you are responsible for your children’s phones and how they engage with social media and we 
ask for your assistance in monitoring activity more closely. Our school rule is clear; bullying and harassment 
of any kind is unacceptable and will result in serious sanctions, up to and including permanent exclusion - 
this also includes online (cyber) bullying. Our behaviour policy is also clear in that any student who sets up 
an account(s) which bullies or harasses students or staff, or which brings the school into disrepute, will face 
serious sanctions. Any student who follows, ‘likes’ or engages with accounts which do this, will also be 
sanctioned severely as they are encouraging and endorsing the behaviour. Online bullying and harassment 
not only breaks our school rules; it is also a criminal offence.  
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The Department for Education give schools the power to search and confiscate any item which breaks 
school rules or the law. We will not hesitate to confiscate and search phones if we have reason to believe 
that social media is being used for ill-intent. 
 
We therefore ask you, as parents, to regularly check your child’s social media accounts and ensure that they 
are not following any unknown accounts or accounts which contain derogatory material. They should also 
block and report any such account attempting to follow them. There is no place for unkindness in our school 
community and it will not be tolerated. 
 
With thanks in anticipation of your support.  
 
Yours sincerely 

 
Mr P Berry 
Acting Headteacher, BA (Hons) 
 


