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14 July 2021 
 
Dear Parents/Carers 

Re: Year 10 and 11 Appeals Process for Centre Assessed Grades 2021 

Since our last update regarding the awarding of grades this year, Ofqual and the JCQ (Joint Council for 
Qualifications) have confirmed their appeals and resits process for the Summer 2021 Centre Assessed Grades 
(CAGs). 

The guidance produced for schools to follow means that it is not possible for students to appeal their results if 
they are simply unhappy with their grade.   

There are two stages to the appeals process: 

1. Centre Review 
2. Awarding Organisation Review 

 
All students must request and wait for the outcome of a Centre Review before any appeal can be submitted to 
an Awarding Organisation (exam board).   The Centre Review is submitted by a student when there is the belief 
that an administrative or procedural error has been made (further information in the FAQ section at the end of 
the letter).   

At this stage, the school will complete its own review against the potential error raised and report the outcome.  
It is important to know through the appeals process, the student’s grade could go up, go down or stay the same. 

If a student still believes there is an error in the awarding of one or more of their grades, they can ask the school 
to submit an Awarding Organisation Review Request on their behalf.   

As well as the administrative error and procedural error, there are a further two categories for appeal at this 
stage: 

 Academic judgement on the selection of evidence was unreasonable 

 Academic judgement on the grade you were given was unreasonable 
 

‘Unreasonable’ is a technical term in this context and means that no educational professional acting reasonably 
could have selected the same evidence or come up with the same grade.   

To submit a review request, your child must complete a ‘Student Request Form for Centre Reviews and Appeals 
to Awarding Organisations’ form for each stage (on the school website) and email this to 
gradingenquiries2021@billericayschool.com.   

It is of the utmost importance that any request forms are sent to this email address as we cannot guarantee 
other emails will be checked during the school holidays.  Your child will received an email confirming the form 
has been received. 

We appreciate your child may not have the grades required for their Sixth Form or College place and the 
uncertainty that can cause.  The JCQ have stated they are unable to offer a priority appeal for such places.  
Priority Appeal status is for Year 13 students only.    
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The deadlines for submission of appeal requests have been set by the JCQ and is summarised in the table below: 

Type of appeal Deadline Date Action 

Year 10 and 11 appeals  By 3pm, 03/09/21 Student requests a Centre Review  

By 10/09/21 Centre conducts Centre Reviews and shares outcome with 
student 

By 9am, 17/09/21 Student requests the school submits an appeal to Awarding 
Organisations 

 

On receipt of a student’s submission of the Centre Review Form, the school will conduct its own review to see if 
there has been an administrative or procedural error with the award of a student’s grade. 

This will be carried out by a member of the Examinations or Senior Leadership teams.  Our aim is to respond 
within 5 working days if received by 10am on Monday 16th August.  This cannot be guaranteed and is not an 
expectation from Ofqual or JCQ.   

Please note that due to the school closure period, no appeals received after 10am on Monday 16th August will 
be considered by the school prior to the start of term on Wednesday, 1st September 2021. 

There will also be an Autumn examination series and should a student wish to be entered to sit a qualification 
in this window to try and secure an improvement to their CAG, the deadline for entries is Monday 4th October. 

We appreciate there has been a vast amount of information shared throughout this process and the key 
information to support any decisions regarding appealing are located on our website.  We have also included 
hyperlinks below for your reference, should you need to refer to any of them again. 

Guidance for Centre Assessed Grades: 

https://www.billericayschool.com/assets/Uploads/Files/Exams/210430-Assessment-Guidance.pdf  

Centre Policy for Awarding Grades:  

https://www.billericayschool.com/assets/Uploads/Files/Exams/The-Billericay-School-16115-Centre-Policy.pdf  

Evidence Lists (Key Stage 4):  https://www.billericayschool.com/assets/Uploads/Files/Exams/Year-10-and-Year-
11-evidence-lists.pdf  

Appeal Process Policy:  https://www.billericayschool.com/assets/Uploads/Files/Exams/Appeals-Process-for-
Centre-Assessed-Grades.pdf  

Appeals Form: https://www.billericayschool.com/assets/Uploads/Files/Exams/Stage-1-and-Stage-2-forms-for-
appeal.pdf  

It is important the policy be read before submitting the first stage of the appeal. 

We look forward to seeing your child on their results day. 

Yours sincerely 

 
Mr P Berry 
Acting Headteacher 
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Appeals Process for Centre Assessed Grades, Summer 2021 

Frequently Asked Questions 

 

How were my / my child’s grades arrived at this year? 

The grades submitted by us were a holistic assessment of students’ performance from the agreed evidence 

produced for each subject.  Each grade has been reviewed through our internal quality assurance process 

before submission.  Once the grades were submitted, the awarding organisations reviewed them and 

carried out the final stage of their external quality assurance.  The awarding organisation has to award the 

final grades. 

What do I do if I’m not happy with my / my child’s grade? 

All students have the opportunity to appeal their grade if they believe there has been an administrative or 

procedural error.   

They cannot appeal if they are simply unhappy with their grade.  

It is important to note that an appeal may result in a grade being lowered, staying the same, or going up. 

So if a student puts in an appeal and their grade is lowered, they will receive the lower mark. 

There is also the option to re sit in the autumn term, which may be preferable for some students.  In this 

window, the design, content and assessment of these papers will be the same as in a normal year. 

Can I fast track an appeal if my next stage of education depends on it? 

You cannot fast track an appeal for GCSE results.  There is a priority appeals process but the JCQ have stated 

this is only open to A level students. 

How do I start an appeal? 

The first step is to complete a Centre Review.  This is where you think we have made: 

 An administrative error: an example of this would be putting the wrong information into a 

spreadsheet. 

 A procedural error: this means we haven’t properly followed our own process, as approved by the 

exam board. An example of this would be where you’ve been told you should have received extra 

time for assessments but this wasn’t given in a certain subject. 

What will be the outcome of an appeal? 

After the school completes a Centre Review, the outcome will be reported.  Remember as part of this check, 

the grade may go up, stay the same or go down.  Before the appeal is completed, a declaration must be 

signed to say the student accepts this. 

What happens if I am still not happy with the grade? 

After a Centre Review is completed, if you are still not happy then an appeal can be submitted by the school 

on the student’s behalf to the exam board.  Students and parents cannot send appeals directly to the exam 

board themselves – it must come from us. 
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The grounds for an exam board appeal include the two errors listed for a centre review as well as: 

 The academic judgement on the selection of evidence was unreasonable: you think the evidence 

used to grade you was not reasonable. 

 The academic judgement on the grade you were given was unreasonable. 

 

What does ‘unreasonable’ mean? 

‘Unreasonable’ is a technical term in this context and means that no educational professional acting 

reasonably could have selected the same evidence or come up with the same grade. 

This means that just because other forms of evidence may have been equally valid to use, this does not 

signify in itself the selection of evidence was unreasonable. Because of the flexibility of the approach this 

year, every school and college will have used different forms of evidence. 

It also means that the independent reviewers will not remark or grade students’ evidence. Instead, they 

will look to see whether any teacher acting reasonably could have arrived at the same grade. 

What will be the outcome of an exam board appeal? 

The outcome of the awarding organisation appeal will be communicated to students when made. 

What are the deadlines for appeals?  

 


