
Appeals Process for Centre Assessed Grades, Summer 2021 

GCSE, A Level, Cambridge Technical and BTEC Qualifications 

OfQual and JCQ Guidance 

OfQual and JCQ (Joint Council for Qualifications) have confirmed their appeals and re-sits 

process for the Summer 2021 Centre Assessed Grades (CAGs).  The process makes it clear that 

students can only appeal their results if they believe there has been an administrative or 

procedural error.  They cannot appeal if they are simply unhappy with their grade. 

Within the guidance, there are: 

 two clear stages 

o the centre review 

o the awarding organisations review 

 two priority levels 

o priority appeal 

o general appeal 

Schools must follow this guidance throughout the process. 

Arriving at the grades 

The grades submitted to the Awarding Organisations (AOs) by us were a holistic assessment 

of students’ performance in the evidence produced for each subject.  The evidence lists for 

each subject are available on the school website:  

https://www.billericayschool.com/examinations/2021-assessments/ 

Each grade has been reviewed through our internal quality assurance process before 

submission.  Once the grades were submitted, the awarding organisations reviewed them and 

carried out the final stage of their external quality assurance.  The awarding organisation has 

to award the final grades.  Further information on this is in our centre policy, which outlines 

our procedures for determination and internal quality assurance, is also available using the 

link above. 

Collecting results 

Letters were published earlier in the term regarding results days.  Year 13 will receive their 

results on Tuesday 10th August and Year 11 will receive their results on Thursday 12th August.   

After collecting results, all students have the opportunity to appeal their grade if it meets the 

criteria set by OfQual and JCQ.  The steps outlined below and the deadlines must be followed 

if appealing.  There is also the option to re-sit in the autumn and entries for any re-sits will be 

entered early in September. 

https://www.billericayschool.com/examinations/2021-assessments/


 

The Appeals Process 

Stage 1: The Centre Review 

A centre review takes place if you think there has been an: 

 administrative error: an example of this would be putting the wrong information 

into a spreadsheet 

 procedural error: this means we haven’t properly followed our own centre policy, 

as approved by the exam board. An example of this would be where you’ve been 

told you should have received extra time for assessments but this wasn’t given in 

a certain subject. 

If you believe an administrative or procedural error has been made when calculating your 

grade, you should consider carefully if you wish to raise an appeal. You should be aware that 

your grade could go up, go down or stay the same. 

If you decide to proceed with an appeal, you need to complete Section One of the form 

‘Student Request Form for Centre Reviews and Appeals to Awarding Organisations’ 

https://www.billericayschool.com/assets/Uploads/Files/Exams/Stage-1-and-Stage-2-forms-

for-appeal.pdf. This form should then be returned to the school via 

gradingenquiries2021@billericayschool.com.  If the form is returned via any other email 

address, the school cannot guarantee it will be seen by the relevant staff members.  We will 

send out a confirmation of receipt email. 

There are two key deadlines for submitting Stage 1 appeals: 

 Monday 16th August 2021: This is for priority appeals only from students in Year 13 

who are applying to higher education who did not attain their firm choice. This is the 

offer they accepted as their first choice and wish to appeal an A level or other Level 3 

qualification result). There is a section on the Appeals Form to indicate whether you 

are making a priority appeal. 

 Friday 3rd September 2021: All other appeals must be submitted no later than 4pm 

on this day. 

On receipt of a student’s submission of their Appeals Form, the school will conduct its own 

review to see if there has been an administrative or procedural error with the award of a 

student’s grade(s).  Our policy has already been approved by the exam boards, so we are only 

ensuring that we followed this properly.  This will be carried out by a member of the 

Examinations or Senior Leadership teams and the outcome will be confirmed in writing.  

Priority Appeals will be issued with a written response from the school no later than Friday, 

20th August.  All other appeals will be issued with a response from the school no later than 

Friday 10th September. 

https://www.billericayschool.com/assets/Uploads/Files/Exams/Stage-1-and-Stage-2-forms-for-appeal.pdf
https://www.billericayschool.com/assets/Uploads/Files/Exams/Stage-1-and-Stage-2-forms-for-appeal.pdf
mailto:gradingenquiries2021@billericayschool.com


The school will aim to respond to any other appeals within 5 working days if received by 10am 

on Monday 16th August, however this cannot be guaranteed and is not an expectation from 

OfQual or JCQ.  Please note that due to the school closure period, no appeals received after 

10am on Monday 16th August will be considered by the school prior to the start of term on 

Wednesday, 1st September 2021. 

 

Stage 2: The Awarding Organisation Review 

If the student is still of the opinion that an error has been made in the awarding of one or 

more of their grades, they can ask the school to lodge an appeal with the awarding 

organisation for their qualification.  This stage cannot be completed unless a Stage 1 Centre 

Review has been completed. 

As well as the administrative error and procedural error, there are a further two categories 

for appeal at this stage: 

 Academic judgement on the selection of evidence was unreasonable 

 Academic judgement on the grade you were given was unreasonable 

‘Unreasonable’ is a technical term in this context and means that no educational professional 

acting reasonably could have selected the same evidence or come up with the same grade.   

You need to complete Section Two on your returned form ‘Student Request Form for Centre 

Reviews and Appeals to Awarding Organisations’.  This will have the initial information you 

gave for your Stage 1 review and the outcome.  This form should, again, then be returned to 

the school via gradingenquiries2021@billericayschool.com.  If the form is returned via any 

other email address, the school cannot guarantee it will be seen by the relevant staff 

members.  We will send out a confirmation of receipt email. 

There are two key deadlines for submitting Stage 2 appeals: 

 Monday 23rd August 2021:  This is again for priority appeals only from students in 

Year 13. 

 Friday 17th September 2021:  All other appeals at Stage 2 must be submitted to the 

school no later than 4pm on this day. 

This is the second stage of the appeals process in Summer 2021. The school will submit the 

appeal request on the student’s behalf, including the supporting information required. 

Once the school has submitted the student’s appeal request to the exam board, an 

independent reviewer will check to see if there has been there has been an administrative or 

procedural error made in awarding the grade. As procedures are evaluated at the centre 

review stage, it is expected that most procedural errors and centre administrative errors will 

have already been rectified by the centre before an appeal is submitted. 
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If the appeal is on the grounds that the grade awarded is an ‘unreasonable exercise of 

academic judgement’ on the part of the school (either in the choice of evidence from which 

to determine the grade and/ or the determination of that grade from the evidence) the 

independent reviewer will consider whether the original Centre Assessed Grade decision was 

reasonable.  

It also means that the independent reviewers will not remark or grade students’ evidence. 

Instead, they will look to see whether any teacher acting reasonably could have arrived at the 

same grade. 

It is important to remember every school and college will have used different forms of 

evidence, given the flexibility in approach this year.  As such, where the appeal concerns the 

selection of evidence, the academic decision will be considered in the context of the centre’s 

procedure. Where this sets a starting point that the same evidence will be used for all 

students in a cohort, the relevant question will usually be whether an academic decision to 

depart from, or not to depart from, the starting point in respect of the particular student was 

unreasonable.  This means that just because other forms of evidence may have been equally 

valid to use, the selection of evidence is not unreasonable.  

Where the student submits an appeal on more than one ground (e.g., the awarding 

organisation is asked to review both procedures and the exercise of academic judgement), 

the appeal process is likely to take longer. This could be an important consideration for 

students who urgently need the outcome of their appeal. 

As a result of the appeal, the case will either be rejected (disallowed) or upheld (allowed) in 

whole or in part. The fact that an appeal has been upheld (allowed) will not necessarily result 

in a grade change for the student.  The school will then share the outcome of the awarding 

organisation appeal, and where appropriate the next stage of the process, with the student 

and parent/carer. 

Further Appeals: Exam Procedures Review Service 

Following the conclusion of the awarding organisation's appeal process, a student who 

remains concerned their grade was incorrect may be able to apply for a procedural review to 

the Exam Procedures Review Service (EPRS) from the relevant regulator. There are EPRS 

processes for Ofqual (England) and Qualification Wales. The regulators will provide further 

details about the EPRS processes for Summer 2021 before results days in August. 
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