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10 July 2020 

 

Dear Parent/Carer/Student 

Results Day: Thursday 13th August 2020 – GCE A Levels, Cambridge Technicals 

Arrangements for the collection of results 

On the Day 

In order to facilitate the issuing of results, whilst maintaining our commitment to ensuring the 

safety of students, parents/carers and staff at the school, the following arrangements will be put 

in place for the results day in August. 

To prevent too many students being on site at the same time and to enable appropriate social 

distancing and cleaning between cohorts, a time slot has been allotted to groups based on 

surnames. It is imperative students arrive and leave the school site within their allocated slot. 

Staff will not be able to issue results to students who arrive outside of their agreed time.  

All results will be collected from the F Block Office. Students will be directed to line up outside 

and will enter, in turn, when told to do so by staff. A one-way system will operate during this 

process and students will exit out the other side of F Block. We understand students may wish to 

support, congregate or celebrate with their friends after collecting their results, but this must 

obey social distancing guidance and groups will be moved on by staff if necessary.  

Please familiarise yourself with the details below: 

Surnames  Arrival on site Collection of results Departure from site 

A-K Not before 8.45am 9.00 - 9.30am Before 9.40am 

L-Z Not before 9.45am 10.00 – 10.30 Before 10.40am 
  

Parents may accompany their son / daughter to the school to collect their results provided they 

observe one of the following: 

 If walking or cycling to the school, parents/carers should remain outside the school gates 

and MUST NOT enter the site. 

 If driving to the school, parents/carers will be directed by facilities staff to park in 

designated areas and MUST REMAIN in their vehicle whilst their son / daughter collects 

their results. 
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If a student is unable to collect their results in person, another person may be nominated to 

collect them on their behalf. This must be confirmed, in writing, with the Exams Office before 

Tuesday 11th August – including the name of the person collecting the results on the student’s 

behalf. 

Requests should be sent in via the Exam Office email examsoffice@billericayschool.com 

 If the person collecting is another student at the school, we will arrange for both sets of 

results to be available at the time the collecting student is scheduled to arrive for their 

results and not the absent student’s time. 

 If the person collecting the results is not a student at the school, i.e. a parent/carer or 

other relative or friend, they should arrive at the allocated time slot for the student 

affected and may join the queue to collect the results. This person should bring a copy of 

the email request AND MUST BRING SOME FROM OF PHOTO IDENTIFICATION, e.g. a 

driver’s licence or passport. 

 

Results will not be given out over the telephone. 

For information related to complaints about results and the proposed Autumn Examination 

Season, please read the accompanying notes. 

This has been an unprecedented event and is certainly not the way we would have wanted to 

recognise the hard work and efforts of our students in their examination subjects. However, we 

strongly believe in their resilience and ability to move on in whatever field of study, work or 

training they have chosen to follow and wish them all the best. 

 
Yours sincerely 
 

 
 
Mr A Mohammed,  B.Ed.(Hons) 
Headteacher 
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Additional Notes related to complaints about results and the proposed Autumn 

Examination Season 

Complaints Regarding Results 

Context 

Due to the cancellation of the summer 2020 examinations, this year’s grades have been awarded 

to students based on information provided by schools to the examination boards. The Centre 

Assessed Grades (CAGs) were determined using a range of school based evidence and were 

subject to robust internal scrutiny procedures. These grades were despatched to the exam 

boards who performed their own moderations and scrutiny before being passed to Ofqual for 

further checking and statistical moderation. The exam boards then issued the final grades to 

individual students based on these procedures. 

An example of the process of assigning final grades by all exam boards is outlined in this guide 

produced by the OCR Awarding Body Standardising Grades Summer 2020. 

Procedure for complaint 

Should any student or parents feel that the grade awarded in a specific subject was unfair or 

unjust, please be aware that there is no recourse to schools or individual members of staff. For 

advice on how to challenge the grade awarded please refer to the Ofqual guidance: “Summer 

2020 grades for GCSE, AS and A level, Extended Project Qualification and Advanced Extension 

Award in maths” (see excerpt below). 

Can students appeal these grades?  

We are committed to doing all that we can to make sure students are not disadvantaged by these 

unprecedented circumstances, including allowing for an appeal where appropriate. In line with 

the direction given to us by the Secretary of State for Education, appeals will be allowed in cases 

where a centre believes it has made an error when submitting its information; or similarly, if the 

centre believes an exam board made a mistake when calculating, assigning or communicating a 

grade. Additionally, a student who had evidence of bias or discrimination should raise this with 

their centre. They could also pass such evidence on to the exam board who could investigate for 

potential malpractice. Following our consultation, we have given serious consideration as to 

whether a student could appeal against their school or college’s centre assessment grades and 

position in the rank order. On balance, we have decided it would not be in the interests of all 

students, or the fairness of the arrangements overall, for a number of reasons. Firstly, the appeal 

would have to be undertaken by someone better placed than the student’s teachers to judge the 

grade they would likely have received if the exams had taken place – in the unique circumstances 

of this summer we do not believe there is any such person. 

An appeal would also require students to have access to the information their school or college 

put forward before being submitted to exam boards. This may compromise the reliability of this 

year’s approach. Furthermore, if one student successfully appealed against their position in the 

rank order, it would have negative implications for other students who would, in turn, need to be 

given an opportunity to appeal. We intend that students who feel that their grades from the 

summer do not reflect their ability will have the opportunity to take their exams in the autumn 

series or in summer 2021. If they choose to do this, students will be able to use the higher of the 

two grades for future progression.” 

https://www.ocr.org.uk/Images/587294-standardising-grades-summer-2020-gq-guidance.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/897425/Summer_2020_grades_for_GCSE__AS_and_A_level__Extended_Project_Qualification_and_Advanced_Extension_Award_in_maths_020720.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/897425/Summer_2020_grades_for_GCSE__AS_and_A_level__Extended_Project_Qualification_and_Advanced_Extension_Award_in_maths_020720.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/897425/Summer_2020_grades_for_GCSE__AS_and_A_level__Extended_Project_Qualification_and_Advanced_Extension_Award_in_maths_020720.pdf


 
 
 

  

 

As stated in the excerpt above,  the only recourse available for students is a re-sit of the 

examination during the autumn term of 2020. 

Any issues or concerns regarding grades awarded cannot be addressed by individual examination 

centres, but should be directed to the appropriate examination board. 

The Autumn Examination Series 

Ofqual have made it clear that all subjects that were on offer in the summer season, will be 

available to students in the autumn season. Although final details have yet to be published, it 

looks likely that A level exams will be available in October 2020 (with results issued in December 

2020) and GCSE exams will be available in November 2020 (with results issued in January 

2021 for English language and mathematics, and February 2021 for other GCSE subjects).  

Only those students who were entered for the summer season, may access the autumn season 

exams. Any student who elects to sit a subject examination in the autumn season will be 

required to sit all papers in that subject, e.g. GCSE Geography has three papers which would all 

have to be taken. In addition, Ofqual have indicated, that – with the exception of GCSE and GCE 

Art – all grades will be based on the exams alone, no coursework or Non-examined Assessment 

(NEA) marks will be included. This applies to all NEA work done by candidates during their course 

before the lockdown began. Art students will be set a new task that will be completed under 

supervised conditions and marked by the exam board. 

Prior to ‘Results Day’ we will share with students and parents/carers the process by which they 

may indicate an intention to sit any exams in the autumn season.  


